
Update Requirements:

macOS 10.10 - 10.13

For: JAM 96k, MiC 96k, or MiC Plus



Check current firmware version

1) Plug JAM or MiC or MiC Plus via USB into 

Mac computer using USB cable that came 
in box with Apogee device.


2) Click the  icon to open the menu. Hold 
the <OPTION> key on Apple keyboard and 
item in menu will change to “System 
Information”. Select this.


3) Navigate to Hardware > USB and in the 
Device Tree click on the JAM or MiC.


4) Verify the “Version” number is 3.0.2

(MiC Plus Version number is 1.11)


*JAM 96k & MiC 96k: If version is 1.x (like 
1.0.5), or 2.x (like 2.02), the device does not 
need an update.


Perform Update

1) QUIT the System Information app. Keep the JAM/MIC 96k or MiC Plus connected via USB to your Mac.


2) Unzip and open the fwugui.app


5) When the app says firmware is up to date, you can QUIT the updater app.

(Note: MiC Plus firmware will go from version 1.0.11 to 1.0.12)

3) When app says “Ready to update…” click UPDATE
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4) Wait until the programming block reaches 255
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